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SAFE
CAMPING
INDUSTRY NORMS FOR MANAGING INFECTION CONTROL

MEASURES AT NORWEGIAN CAMPSITES



Good hygiene
Reduced frequency of contact between
people
Sick people shall be
isolated/quarantined

OBJECTIVES AND UNDERLYING
PRINCIPLES

The industry norms are based on three

supporting pillars of infection control on

which the Norwegian Directorate of Health has

based its guidelines:  

These measures are based on risk assessments

carried out in respect of campsite operations

and areas. We would like to emphasise that

though each individual business must,

nevertheless, undertake their own assessments

and implement any measures which they

believe are necessary, based on the size of the

business, the number of guests involved and

practical considerations. 

Measures must be based on the principles laid

down by the Norwegian Directorate of Health

and by the local municipality.

Businesses should strive to achieve standards

which are in line with the

intentions laid

out in these guidelines.

BY IMPLEMENTING
MEASURES TO INCREASE
INFECTION CONTROL,
CAMPSITES IN NORWAY
WILL BE ABLE TO STAY
OPEN AND RECEIVE GUESTS
AND EMPLOYEES.



INFECTION  CONTROL
MEASURES  FOR

CAMPSITES

Frequent cleaning of service buildings and toilet facilities, etc. 

If satisfactory cleaning is not possible, the business should

consider other measures such as reduced usage, or closure of

service buildings and toilet facilities. 

Reduce contact surfaces in cafés/food service facilities. 

According to the regulations, alcohol shall only be served at the

tables. 

Good hygiene by frequently cleaning equipment and table

surfaces in cafés.

Ensure that there is no congestion and that guests can keep 1

metre apart when standing in queues, e.g. in cafés, when

checking in/out, etc. 

Ensure adequate social distancing between guest units. 

Regular cleaning of equipment for hire. 

Compulsory cleaning of cabins between guests. 

Organise employees to work in regular crews whenever possible.

Ensure good, written procedures and good training for all

employees.

Display notices aimed at guests which encourage them to  wash

their hands and to maintain social distancing.
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h
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d
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Observe frequent, correct hand hygiene.

Clean rooms as normal, preferably using

centrifuge-dry microfibre cloths.

Work your way round from clean surfaces

to unclean surfaces.

Change cloths frequently and definitely

between each room.

Apply disinfectant to ALL points of

contact - remember how long it is

effective for! 

Increase the frequency of cleaning and

disinfection after use, e.g. indoor

communal areas and canteens.

Boil mops and cloths.

Alternative disinfection products:

VirkonS, Suma Alcohol Wipes, Suma

Alcohol Spray and Divodes FG

The supplier to NHO Reiseliv’s
Procurement Chain, Lilleborg, has
developed this list of hygiene measures
and important focus areas for cleaning
campsites during the Coronavirus
outbreak.

IMPORTANT  AREAS  TO

FOCUS  ON  WHEN

CLEANING



Legal guidance

 Contact with the authorities

 Procurement chain with online trading

 Pension

 Insurance

 Digital food control

 Handbooks

 Digital industry forums 

 Listings on camping.no, in Campingguiden

and apps

These industry norms on infection control measures at campsites have been
produced by The Norwegian Hospitality Association's Legal Department, and
are based on the three supporting pillars of infection control on which the
Norwegian Directorate of Health, Helsenorge and the WHO have based their
guidelines.

As a member of NHO Reiseliv you have access to free legal guidance. - as well

as a number of other membership benefits, including:

The Norwegian Hospitality Association's solicitors and lawyers specialise in the tourism industry and provide our members with legal

help and assistance.

Please see www.nhoreiseliv.no for further information about membership and

membership benefits

https://www.nhoreiseliv.no/om-oss/in-english/


Camping is a growth industry which invests heavily in quality, adventure and
new customer groups. The camping industry contributes considerably towards
the local and regional economy and plays a key part in Norway’s offering as a
holiday destination. The Norwegian Hospitality Association helps to bring
together and strengthen the Norwegian camping industry.

The Norwegian Hospitality Association has its own department dedicated to

camping companies. As a member you have access to digital and physical meetings

places, consultants, legal assistance, star classification, environmental

certification, marketing at home and abroad, procurement benefits and a number

of other benefits. Please contact us for more information. 

Jarle Buseth
Industry Manager

jarle.buseth@nhoreiseliv.no

Jan-Henrik Larsen
Head of Department, Camping

jan-henrik.larsen@nhoreiseliv.no




