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Good hygiene
Reduced frequency of contact between
people
Sick people shall be isolated/
quarantined

OBJECTIVES AND UNDERLYING PRINCIPLES

The industry norms are based on three

supporting pillars of infection control on

which the Norwegian Directorate of Health

has based its guidelines: 

These measures are based on risk assessments

carried out in respect of ordinary industry

activities. We would like to emphasise that

individual businesses must nevertheless

undertake their own assessments and

measures based on the size of their business,

the number of guests involved and practical

considerations. 

Measures must be based on the principles

laid down by the Norwegian Directorate of

Health and any municipal measures,

and companies should strive to achieve

standards which are in line with the

intentions laid out in these

guidelines.

BY IMPLEMENTING INCREASED
INFECTION CONTROL MEASURES,
ADVENTURE COMPANIES IN
NORWAY SHALL BE ABLE TO
STAY OPEN AND RECEIVE GUESTS
AND EMPLOYEES.



COMMON  INFECTION
CONTROL  MEASURES  FOR

NATURE-BASED
ADVENTURES  

Anyone displaying symptoms of respiratory infection should not

participate in activities. This applies to both guests and employees.

Ensure that no congestion occurs. Adjust the number of participants

in a group/activity to ensure compliance with the social distancing

requirements and other infection control measures. 

Ensure that guests who do not belong to the same household can

keep 1 metre apart.      

Encourage guests to wash their hands before participating in an

activity. If this is difficult, alternative hand hygiene methods should be

arranged, e.g. a combination of wet wipes and hand sanitisers. 

Put up notices for guests encouraging them to wash hands, show

consideration and socially distance.   

Ensure that service buildings and toilets, etc. are cleaned frequently

and thoroughly.     

Ensure that exposed surfaces are cleaned between each group of

guests.

Ensure that equipment is cleaned between each guest. Any

equipment which comes close to one’s face should be cleaned

particularly well. Alternatively, such equipment could be placed in

quarantine for 24 hours. Other equipment shall be cleaned regularly

in accordance with ordinary cleaning procedures. 

Food and drinks must be served so that guests do not come into

contact with each other’s food/serving equipment. Large companies

which serve food and drinks are recommended to comply with the

advice contained in the industry norms for serving food and drink.      

Organise employees to work in regular crews whenever possible.

Ensure good, written procedures and good training for all employees.



RISK  DESCRIPTION

One common feature of many nature-based adventures is that they are

usually only attended by a limited number of people. However, any

companies who become aware of tendencies towards congestion or

queues must implement the necessary measures to prevent this. 

People being too close together pose a risk of direct infection. There is

also a risk of indirect contact infection because too many people touch

the same surfaces.

At the same time the risk of infection is limited because these activities

take place outdoors where more air circulates, and the virus survives for a

shorter time due to the wind and weather. On this basis we have

prepared some advice on how to practice good infection control while

undertaking various activities.

Generally speaking, one should strive to achieve 1-metre social distancing

during all activities for people who do not belong to the same household,

and equipment must be cleaned between each guest. 

Equipment/clothing which comes close to the face/hands, e.g. helmets,

headgear, gloves, goggles, etc., must be cleaned particularly well or

placed in quarantine for 24 hours.
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https://www.nhoreiseliv.no/bransjer/camping/dokumenter/2020/bransjenorm-for-handtering-av-smitteverntiltak-ved-campingplasser/
https://www.nhoreiseliv.no/bransjer/camping/dokumenter/2020/bransjenorm-for-handtering-av-smitteverntiltak-ved-campingplasser/


Observe frequent, correct hand hygiene.

Clean rooms as normal, preferably using

centrifuge-dry microfibre cloths.

Work your way round from clean

surfaces to unclean surfaces.

Change cloths frequently.   

Apply disinfectant to ALL points of

contact - remember how long it is

effective for! 

Increase the frequency of cleaning and

disinfection after use. 

Boil mops and cloths.

Alternative disinfection products:

VirkonS, Hurholdningsklor, Suma

Alcohol Wipes, Suma Alcohol Spray and

Divodes FG

The supplier to the Norwegian
Hospitality Association’s Procurement
Chain, Lilleborg, has developed this list
of hygiene measures and important
focus areas for cleaning during the
Coronavirus outbreak.

IMPORTANT  AREAS  TO

FOCUS  ON  WHEN

CLEANING



As a member of the Norwegian

Hospitality Association you

have access to free legal

guidance - as well as a

number of other membership

benefits. 

Please see www.nhoreiseliv.no

for further information about

membership and membership

benefits.

These industry norms for infection control at nature-based adventure
companies have been produced by NHO Reiseliv’s Legal Department, and are
based on the three supporting pillars of infection control on which the
Norwegian Directorate of Health, Helsenorge and the WHO have based
their guidelines.

The Norwegian Hospitality Association’s solicitors and lawyers specialise in the tourism industry and provide our members with legal

help and assistance.

If you have any questions about these guidelines, please contact 

our lawyer, Heike Bentsen at heike.kristine.bentsen@nhoreiseliv.no 

Legal guidance

Contact with the authorities

Procurement chain with online trading

 Pension

 Insurance

 Digital food control

 Handbooks

 Digital industry forums

https://www.nhoreiseliv.no/om-oss/in-english/
http://nhoreiseliv.no/
http://nhoreiseliv.no/


Heike Kristine Bentsen
Lawyer

heike.kristine.bentsen@nhoreiseliv.no

Dagny Øren
Industry Manager
dagny.oren@nhoreiseliv.no

Adventures are the driving force behind the desire to travel. Good experiences
determine where tourists travel and whether or not they will return. Adventure
companies therefore provide value added to the whole tourism industry, including
accommodation, restaurants, shopping and transport.

The Norwegian Hospitality Association is proud of the fact that many of our members are

adventure companies. Our adventure company members are both large and small, and they

deliver adventures throughout the year to many different target groups.

As a member of The Norwegian Hospitality Association, you have access to digital and physical

meeting places, consultants, legal assistance, policy influence, procurement benefits and a

number of other benefits. 

Please contact us for more information.

mailto://heike.kristine.bentsen@nhoreiseliv.no
mailto://kjersti.aastad@nhoreiseliv.no



